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Wellness Hospitality Education & Training Project:

Thailand as a Global Destination for Wellness
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1.2 AudIARY

1.2.1 AMUNEIWEVBIIIUIUYAAINT: BUETIALNIAIINA LTIV
Thailand Wellness Hub

WAIUIN13909A18ATHATgINAUINITEUAINAINAaTD LWumeliaas
finnsuin wintawdayaainsuinisifiegluatsaugsiauinisguaindienisdiunis
$nwmeiuna mMaduaiuguam aluaznisuanlng maguadaeey n1seruuTiuIiou N3
ponidsnelasdffindeudiuyana msiuyanssnuza1ents MaiuemILnL Matraol
MsRmEARANeTUI NS Msldayulnsiiennsguaguaim nisquaiiuuaztesuin nsuslaa
Hugn marruautmiin nslimuInsdudnine nsusuussyainamm s wanil aed
anu mnalanazinuznisuinsivanzaudisanefunsliudnsnauadadumansuvs
maaL.Laqszmﬁwaaﬁmmﬁ'Naummumé’ﬂﬁmmﬂué’ﬂwmzm‘iwmmﬁ (multidisciplinary)
vl Snitaypainsimanimslaunisensedurtnugnsliuinsidudnmuaim was Ui
AflgamesensiiulnresgaaIvnssunaluaLUUATU99S Ieunisinduiiieufidnns
afuayunsQUATYA MBsAT LAY LTI UUsEneuAn Iwauamlde e il
anufaminaiuaduodwldedisls lurusid 2565 Yszmalnoldduidenlmndu
Wellness Destination susu 2 vaslan lay Global Wellness Institute waz Taliiiu
wmngUaemansvieadisafiundumaluidousnniigalulan susu 4 9nmadisraiiedi
LNUN1TYTiEdTzAUTaNa1NTIBUATIATIERUesTE (Visa Global Travel Intentions
Study) wazinizaystuldfunisdasuduifusiduil 4 ‘Best Islands’ Inadinsans
DestinAsian 3n#e Aravivewaiidudnuddyiinnaadinlussuuinavesiaiuais
mwﬁfﬂLLa3€3mﬁaﬁu%’umﬁlauﬁy’aé’mﬁwmuua3'171’%3%@14ﬂmﬂSLﬁaLLfﬂmﬂagmqﬂmﬂma

wavessewalne dlisesnisudlalymianiznd uliensiauiegeddy

1.2.2 Y9ULIANTITEUSAULIALINE: WHUTNIUAUYBINITHAIUN

yAaINsauavasUsTmAlng

P

Ingflouainavesnawa SAvesnsseuinidanudullalunisie
Anuazasisyanniin wusesnlidu 6 du Ussnaure gu017EN19N180IW dUN1IENS
I3 NN FUAIENNTAIYY I FUN1IENNEIAY UATAVN1IENEWINADY

AILAAILULHNUNINT 1



Wellness & Healthcare Business Opportunity Program for Executives (WHB2) 233

Defining Wellness

« Physical: Nourishing a healthy body through exercise, nutrition,

’ B sleep, etc
: * Mental: Engaging the world through learning, problem-solving,
Lok creativity,
« Emotional: Being aware of, ing and exp fe
and unde C
@ WELLNESS .
SRRVIRON « Spiritual: Searching fo
MENTAL
existence
Voo r

« Environmental: Fostering posit

ing and higher purpose in human

planetary health and human actions, choices and we

https://globalwellnessinstitute.org/what-is-wellness/
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(Career Path) %aﬂqﬂmﬂiﬁﬂ‘tﬂzqﬁmnama WU Wellness Advisor, Wellness Manager,
Wellness Operator, Wellness Caregiver, Wellness Nutritionist, Wellness Chef, Holistic
Wellness Therapists iusiu 1o 19iAn Soft Power msfspaaufulmiianelulssmeuas
NnilsEmadigsruumaiounisaeuiineulandgnavnssunaiuavedlan AseUAqLBIA
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WA)
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1.2.5 YaULYAAUUIY

Benchmarking

Wellness Education
Accreditation; WEA

Model Development
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Andaman
Wellness Lifestyle Genomic Wellness
EEC md Wellness Elderly Care
Innowation Medicine Thailand Advisor
Corridors
< ANF WV LINISLIRUA >
" /Ik A A /lk _zL A
o ) & ~ ¢
Yaviangns WugunsAneIay/MIUsTaUNTRlNmaNgaY 328280
nangns
Wellness Coaching UAAININNNITUNNEVFTOINGIINANTNTLNNE 18U We1UIa 6 LhoU
unn1en1muiUn dnfanssuuitne Lnduns Unaninen Un
1nau1n1s YnArune s dnnisunndunulneg 9nnns
winndunudu dhengsin s
Wellness Operator YARINITLAVUIMTIANG 6 Wiy
Medical Wellness Therapist | WinNUEYILLIAUENISNITUNNEY 6 Lhou
UNAKAGUNINNITN NN
Wellness Facilitator YARINTAUNITUINIG WU N1stseusd S1uems daawmen | 6 e
Hudu
Senior Wellness Therapist Care Giver 6 LAoU
UnalaguNINEENeIE
Y 9 RURT) 9
Wellness Aesthetician AliRkugnA1uAINNN (Beauty Advisor; BA) 6 LADU
TUNLATUAIINIY
Wellness Nutritionist Hnlngun1y/AnmuuaeIng 3 19U
UNIANITRMTFVAN
Wellness Spa Therapist fliusnisan 3 Wfiou
Wnavanaual
Wellness Receptionist NUNUADUSU 3 1hou
ninMUAUTULALUE

WHUA T 3 AnuTiuiedunguantunisinwvesdsemalnglumsWanvdngasuaainsiaiua
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Inglasanuaduilasihvanansiniuiunainsiiaiuanu Wellness Coaching 31

Dusegneansiamunndngnsduiuy (Model Development) ngldiniusiuiioan Chiva-

Som International Resort tag Chiva-Som Academy Iumi‘dizqﬂmﬂ%ﬁﬁﬂgm(Curriculum)
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Program

Wellness Coaching

Duration

6 Months

Qualifications

» Minimum of a bachelor degree in health-related fields (e.g, nurse,
physiotherapist, pharmacist, occupational therapist, nutritionist,
phycologist, Thai Traditional Medicine Practitioner, Traditional Chinese
Practitioner, Ayuravedic Medicine Practitioner etc,)

« Experience in  Western medicine, Alternative medicine,
Complementary Medicine, and Health science field preferred.

« A passion for health and wellness.

+ Must have excellent interpersonal, holistic view, optimistic
deposition, good conflict resolution skills, communication and
computer skills.

* Must possess excellent clinical assessment and diagnosis ability.

« Needs to establish rapport easily with a wide range of clients.

« A desire to continually update their knowledge and skills, and
embody coaching best practices.

« Compassionate & An interest in supporting others live healthier,

happier lives

Job Responsibilities

« Providing information and consultation to help a guest personally
change in the way he/she wish and helping him/her go in the
direction they want to be holistic healthy involves the belief that
the individual has the answers to his/her own health problems by
utilizing evidence-based practices,

» Welcoming guests and providing a sightseeing upon arrival.

« Recommendation guest health & wellness program schedule.

« Completing guest notes and wellness records.

« Inter-staff communication.

« Follow-up work related to guest consultations, incorporate feedback




LNANTIVININENLAALTEY (Calcium: Ca) 238

Program Wellness Coaching

into service delivery to include actions plans and health evaluation,
provide written recommendations & practitioner’s opinion and test
reports and summaries.

 Create continuous services and wellness programming proposals
following established procedures.

- Participate in pre-arrival assessment for guests and actively refer
guests to other departments.

« In case of necessary or crisis health condition, ready to refer to

medical facilities.

Wellness Coaching Program Outline

Module Objectives
Introduction: Wellness Definition and To understand
Fundamental of Well-being 1) The meaning of wellness and health
behavior

2) Overview of wellness industry &
wellness economy

3) Personally believe and their life-style
relate to health

4) Reviewing Maslow's Hierarchy of Needs

inspire people seeking for well-being

Module 1: General Knowledge of Wellness & To upskill of wellness coaching by using the
Holistic Healthcare evidence-based of healthcare dimensions,
history of present health condition, Review of

System (ROS) and Coordination of Care.

Module 2: Wellness Approach and 1) To take preliminary steps toward
Management (A/M) accomplishment or health science knowledge
or experience of four types of history before
continuing to coordination of care

® Focus a problem,

® Expanded Problem Focused,

® Detailed and
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Module

Objectives

® Comprehensive

2) Providing safe, supportive spaces to explore

clients’ goals and intentions.

Module 3: Wellness Coordination of Care

To deliberate organization of client care
activities between two or more participants
involved in a client's holistic health to facilitate

the appropriate delivery of wellness services.

Module 4: Developing Wellness Care Plan

To be able to tailor wellness care plan to
personally client’s need and their well-being

appropriateness.

Module 5: Wellness Monitoring & Evaluation

To conduct the way of wellness life-style for

clients post institutional care:

e Support clients in their recovery or
rehabilitation.

e Empowering clients to take their health
into their own hands.

e Helping clients understand their
motivations and create behavior
change.

e Supporting clients in  developing
sustainable meal, exercise, or other
wellness plans tailored to their goals.

e Encouraging mindfulness in all aspects

of their clients’ lives.

1) Model Development AMSHNBUSNUARINIATULIAUEATUINRS
P 1
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(Wellness Career Path) Fanalnnistuiadeuranand fedlasuanusiuiiessninninigiazionyued

Wussuu dauanslunauning 4

Wellness

Career
Path

Wellness
Ecosystem

ANNSINTDNATY
WAZIaNTY

NANBIAANNG BIANTAITITN

WHLAINT 4 1ASDU18ANT I THRIVIYARINTATULIALUARUUATUINRT

2) msiusesaunmanItunsAnYEnauss (Wellness Education
Accreditation; WEA)

szuuMsiusesnanwantunsinu Wuvdnnisveansdaadunadnyueifiassasd
A1 Ullsuuein1sdnnis@neeusunuiuiviensiaunssuunsanyivessyne Juluniunisia
lnzlunisdanisinuivesudazanitu (Fauansuuaunnd 3) susnanemaniesdainuiduan
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ausuLaY nszurun1sseunsaeuluszivanduimsduldnuuinsgiuuasesdaudmidvdngu
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qualitv™ "o experience

perform
goal P essmnallsm 46\ anunallanisunwng

:ompetenct

d) mlCSrespﬁngg'htt)y /‘ VE wwnaann
exi ili :

@ AnnianIwUNdR

LLNum‘Wﬁ 5 8anUs¥nau Wellness Education Accreditation; WEA
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FasleanivIwiugunmvesusemalnedlddunissenivegrniisudly
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+  Great Education: 1nn5g1umsnuiiid Sudngnsiamizmsiivannuansuay
gneanwuuliesdnusldldtunisvinuasdugramnssunaia

+  Great Quality of Life: fiaaunn@iniifszninadiilnousy uazilaiainisnis
YhufinseaunfoIns

- Great Career Opportunities: filen1an1se13ndia lgsunisdmdeonleidn
eulugsfanaiuaseaulanveslne Wi Chiva-Som Academy, Dusit Thani Academy,

Mahidol University, Faculty of Nursing of Western University, Rakxa ez Kamalaya
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suadisanusiulanisendnliudyeains fonsindsanauiiosusesindndunaa
(The Global Association of Wellness Professionals) 1 Aug#id1159n15@nw1e U501
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